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Home’s General Atmosphere
· Is the home more conducive to the resident’s needs or to the caregivers needs?
· Is there someone in the home who is not a caregiver, resident, or resident visitor? How many residents are sleeping or appear sedated? 
· Are residents withdrawn, isolated, left in their rooms or parked in front of a TV?
· OLTCO poster and Resident’s Rights posted where residents & visitors can view them?
Safety & Repair
· Are there locks or deadbolts on the outside of resident’s rooms? 
· Are medications lying around anywhere, including in resident’s rooms, and are they narcotics? 
· Is it too cold or too hot in bedrooms, bathrooms, or common areas?
· Are there light bulbs in each socket and sufficient, accessible, and available lighting in all resident areas?
· Are interior and exterior steps and walkways clear, non-skid, and without hazards?
· Is the inside and outside of the home free of trash, obstructions, and pests, and without negative odors?
· Are there holes in the wall, or other damages to the home or its fixtures? 
· Is furniture appropriate for resident’s needs, clean & in good condition?
· Are doors and windows in good repair and without safety hazards? 
· Are there exposed pipes, wires, mold/mildew, or sharp edges?
· Is there sufficient space to allow wheelchair or walker mobility in all the rooms and doorways?
Resident’s Rooms
· Are there monitors in the room, can you meet privately with the door closed and monitor off?
· Do the residents have personal possessions in their rooms and evidence of choice and input in decor?
· Is there a way for the residents to access fluids while in their rooms?
· Is there a way for the residents to notify staff if needed, especially if bed bound?
· Is the closet adequate for the resident’s clothes and are the closet doors hung correctly?
· Is the room furniture, including dresser drawers, working appropriately?
· Is the resident’s bedding and mattress clean, sufficient for their needs, and in good repair?
Resident’s Bath Rooms
· Are toilet paper, paper towels, and towels available, accessible, and appropriate for resident’s needs?
· Are grab bars secure and accessible in bathrooms and hallways?
· Are fixtures and plumbing clean and in good repair?
Dining 
· Are residents encouraged to eat in the dining room and is sufficient space present to do this?
· Does the food appear to be nutritious, appetizing, well plated, and at the standard temperature? 
· Does the level of eating assistance appear to be appropriate for the resident’s needs?
· Is there a menu that appears to be utilized and is there a choice in foods? 
· Is there sufficient, menu related, food in the refrigerator, freezer and pantries? 
· Are the food preparation and storage areas clean and sanitary?
· Is the refrigerator and/or food storage areas locked and can resident’s access snacks and drinks? 
Staff
· How many staff on shift during this visit? Get names of all staff/positions, and adults in home.
· Can all of the staff speak and understand English sufficiently to meet resident’s needs?
· Do staff members answer questions willingly?
· What are staff members doing during the visit? Are they texting, playing on the computer, watching TV?

Resident’s Health & Wellbeing Observation Checklist
Resident’s Health 
· Are pressure sores present or developing?  Does the resident display indications of possible pressure sores?
· If the resident has bruises, either old or new, or has any other injuries; are caregivers aware of and able to provide a logical, consistent explanation for them? 
· Are caregiver’s aware of and have they followed up medically for any behaviors or symptoms of possible medical issues that you observe?
· Does the resident appear sedated? 
Resident’s Grooming 
· Is the resident’s clothing appropriate for their activity and comfortable to the resident?
· Is the resident’s footwear adequate for their activity and the resident’s needs and wishes?
· Is the resident’s clothing clean and cared for and does not appear to have been slept in overnight?
· Are glasses, hearing aids, and/or other items of frequent assistance available, clean, and in good repair?
· Is the resident’s hair clean, brushed, and cared for in appearance?
· Is the resident’s facial hair cleaned and groomed?
· Are the resident’s teeth or dentures clean and without unpleasant odor?
· Is the resident’s skin, including their mouth and lips, moisturized appropriately?
· Are the resident’s eyes clean and appropriately cared for?
· Does the resident’s body appear clean and are they without unpleasant odor?
· Are the resident’s fingernails and, if visible, toe nails trimmed? 
Resident’s Wellbeing 
· Is the resident’s covering adequate and appropriate and does it meet the resident’s needs and desires?
· If they are restrained, is it done correctly, are doctor’s odors in the file, and is the resident agitated by it?
· Does the resident appear to be in a comfortable position; if sitting are they slumped?
· Are the resident’s limbs and feet positioned correctly and fully supported?
· Is the resident fed in a timely manner, with food that is what they want and at the temperature they want?  
· Does the resident get snacks, coffee/tea, and water when they want it?
· Does the resident get culturally appropriate food selections to their satisfaction? 
· Does the resident get assistance when they need and/or want it?
· Are immobile residents turned every two hours as needed (also look at the log)?
· Are activities available that meets the resident’s interests and needs?
· Is the resident getting the level of socialization that they wish to have? 
Respect Towards Resident 
· Are all communications with the residents respectful?
· Do caregivers knock on the resident’s door before entering and can the resident lock their bedroom door?
· Are call bells answered promptly (test this during your visit)?
· Do caregivers know the resident’s names?  Do they know how to contact family members, guardian, POA?
· Are caregivers responsive, respectful, and familiar with the resident and their needs?
· How does the resident feel about the caregivers? 
· Does the resident appear fearful; by tone, affect, body language, or speech patterns, when caregivers are present?  Is there anything that seems concerning or off about their interactions? 

